
Dealer Newsletter

REMINDERS
	 *	 Don’t forget to display dealership dealer plates  
		  whenever a dealership owned vehicle is being  
		  driven on the roadway. 
	 *	 Monthly sales reports are due on or before the  
		  15th of the following month. If you have sales that  
		  you have discovered were left off your monthly  
		  sales report, you will need to complete a Dealer  
		  Monthly Sales Report (Form 385) and submit to  
		  the Dealer Services Group.  
	 *	 Maintaining a valid bond without any lapse in  
		  coverage is required. Monthly checks are 		
		  completed by the Department to ensure 		
		  compliance.
	 *	 Planning on moving your dealership? Please  
		  ensure that all steps that are required to move a  
		  dealership’s location are met, prior to conducting  
		  business at the new location.
	 *	 Refer to the Missouri Dealer and Business  
		  Operating Manual for any questions you may 	
		  have.
 	 *	 Video trainings are available here and address  
		  multiple functions required by dealers.
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CONTACT US
Missouri Department of Revenue 

Dealer Services Group  
(573) 526-3669 - Option 7 

Monday - Friday,  
8:00 a.m. to 4:30 p.m.

SHUTDOWNS
If your dealership is temporarily shutting down due to 
vacation, medical reasons, a natural disaster, or is  
operating at a temporary location due to major  
construction/remodel, please contact the Dealer  
Services Group at dealerlic@dor.mo.gov to provide the 
shutdown information to be noted on your license.

RENEWAL REMINDER
If your Salvage or Title Service license expires on 
June 30, 2026, now is the time to submit your renewal 
application. Applications are processed in the order 
received so please submit them as soon as possible. 
If you do not renew by June 30, 2026, you will not be 
allowed to do business until you are properly licensed.

VEHICLES WITH ADDED COMPONENTS
Machinery or equipment that meets the criteria of 
“farm machinery" or “farm equipment” is exempt from 
sales tax even though it may be attached to a motor 
vehicle. The seller must provide the purchaser with an 
itemized bill of sale stating the purchase price of the 
vehicle separately from the purchase price of the farm 
machinery/equipment.

FUSION NEWS
Once FUSION is implemented, dealerships will 
no longer use the Temporary Registration Permit 
application as they do today. Instead, three different 
types of permits or plates will be issued, depending on 
the sale completed. 

•	 Interim plate: A 30-day plate that will be  
		  issued at time of registration for all new  
		  registrations when there are no other plates to  
		  be transferred. The configuration will match the  
		  plate that will be issued and mailed to the 	
		  customer. 

•	 In-transit permit: A 30-day permit issued to  
		  individuals who purchase vehicles from a  
		  Missouri dealer but live in another state.

•	 Intrastate permit: A 15-day permit issued for  
		  title-only transactions when personal property  
		  tax or insurance cannot be verified  
		  electronically, or when the customer cannot  
		  present the required receipt at the time of the  
		  transaction. The customer will be required to  
		  visit a license office to complete their  
		  registration.

Guidance on where and how to order the secure paper 
will be addressed at a later date.

VOIDED TEMPORARY TAG
If you must cancel a temporary registration permit, 
remember to VOID the tag in the Temporary 
Registration Permit website. Failure to do so could 
result in a noncompliance investigation. To ensure 
that temporary permits are being issued correctly and 
to avoid any compliance issues, the Department of 
Revenue requests that all members of your dealership 
who are responsible for issuing and/or voiding 
temporary registration permits, watch the short 
refresher video: Reprinting a Temporary Permit.

TEMPORARY TAG ERRORS
When attempting to print a temporary registration 
permit and you receive an error that reads “There 
has been an error found on this page” please do the 
following to correct it.

•			 Clear your internet browsing data and restart your  
	 computer.

•			 If using Google Chrome, ensure your pop-up blocker 	
	 is off.

If you still receive the error after you have completed the 
above two items, you can select “NCIC” for the “Choose 
by Make or NCIC” box when entering the vehicle 
information.
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