STATE OF MISSOURL
DEPARTMENT OF REVENUE
REQUEST FOR PROPOSAL (RFP)

SOLICITATION/OPPORTURITY (OPP) No.=|RFPSDOR220037 ]qu NO.:I
TITLE: Location License om|GIenstone License Office laqun:lTara Ronimous

ISSUE DATE=I12’°8’2°22 ] PHONE NO.:[(573) 751-2145
emai: [Tara.Ronimous@dor.mo.gov

RETURN PROPOSAL NO LATER THAN: 12/21/2022 } a7 2:00 PM CENTRAL TIME (END DATE}

RFP RESPONSE MUST BE SUBMITTED ELECTRONICALLY THROUGH MissouriBUYS. https:/ /missouribuys.mo.gov/

MAILED, COURIER, OR HAND-DELIVERED RFP RESPONSE WILL NOT BE ACCEPTED.

CONTRACT PERIOD: Effective Date of Contract through five {5) years.

DELIVER SUPPLIES/SERVICES FOB (Free On Board) DESTINATION TO THE FOLLOWING ADDRESS:

DELIVER SUPPLIES/SERVICES PELIVER SERVICES FOR;
FOB (Free on Board) DESTINATION TO: Department of Revenue
P.0. Box 311
Glenstone, MO Jefferson City, MO 65105

The vendor hereby declares understanding, agreement and certification of compliance to provide the items and/or services, at the prices quoted, in
accordance with ali requirements and specifications contained herein and the Terms and Conditions Request for Proposal {Revised 11/09/2022.) The vendor
further agrees that the language of this RFP shall govern in the event of a conflict with his/her proposal. The vandor firther agrees that upon receiptofan
anthorized purchase order from the Department of Revenue or when a Notice of Award is signed and issued by an authorized official of the State of Missourl,
& bendeng contract shall exist between the vendor and the State of Missouri, The vendor shall understand and agree that in order for their proposal to be
considered for evaluation, they must be registered in MissouriBUYS, If not registered at time of proposal opening, the vendor must register in MissoutiBUYS
upon request by the state immediately after proposal opening.

SIGNATURE REQUIRED
VENDOR NAME MissourlBUYS System ID {Sea vendor profile — main information screen)
£O Management LLC
MAILING ADDRESS
2024 Cnmson Meadows Drive
CIvY, STATE, Z§P CODE
Ofalion, MO 63366
CONTALY PERSON EMAIL ADDRESS
James Koester lomanagement jim@gmail.com T
PHOME NUMEER ) FAN NUMBER
(573) 470-9800

VENDOR TAX FILING TYPE WiTH IRS (CHECK ONE}

Corporption Dlnﬂvldual DSmolLocalGovommam Partnnrshlp DSolePropdetor DIRSTaxExempt

DATE
12/20/2022

TILE
[Owner
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that will ;gwiew dmuﬁte‘h‘tnthh or. pm Imm‘:fﬁue tranmﬂdﬁs s Mlasmhat amount of. tralnlng willbe p

to.new empibyees processing motot, vehicle or-driver l{censingtransactions. :
Mﬂiﬁhhtlpw increases may be gien'lieyond what Is proposed as.a minimum halrly wage bielow. Points wlll*‘l:i& awarded
as siagud in A“i:thuhment 6'of the RFP'forthe.responses made below. %

lndiugtg the minimum hourly wage, excluding any;benefits or bonuses, yoil commit:to for all personnel that will review:
doctenentition or process license office transactions. \f any personrel willlbe paid ananpual salary, factor the number of
hqwgﬂiev will work and break the annual salary amount out to an hourly, wage. Additional pay Increases. may be given
hmsld what is proposed below. Points:will be. awarded as Stated in‘Attachment 6 .of the RFP.

T

srotorvehicle andfordriver’s license transactions within
Zero {0)-hgurs, every new. employee will still be requiredito

atqr,:or as o:heruﬂse a’pmved hv thesstne kmcy 7
zeral(D0Y hours, the Contragt License Office Manager.
i .ﬂ&‘ﬁ. If the Cantract License Office ll‘sl'lmase?‘s'
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EXHIBIT A (Continued)

SECTION B:

CUSTOMER SERVICE INITIATIVES AND VENDOR EXPERIENCE

License offices act as the face of state government and as such should strive to provide exceptional customer service, by
not only providing prompt, accurate, and friendly service, but also by ensuring the office Is maintained in a professiconal
and clean manner. In addition, personnel should present themselves in a professional and courteous manner the same as
one would expect when entering any professional place of business. The following sections provide the vendor an
opportunity to propose items that will help ensure exceptional customer service to the citizens of Missouri.

B-1: Pubfic Restroom
indicate the amenities offered by the office:

ADAAA compliant restroom located within the license office that will be available to the public upon request,
cleaned on a daily basis, and functioning with little to no dlosure during regular business hours.

D A non-ADAAA compliant restroom located within the license office that will be available to the public upon
request, cleaned on a daily basis, and functioning with little to no closure during regular business hours,

D Access to an ADAAA compliant restroom located within the facility, such as an office building or strip mall, that is
not the responsibility of the License Office and is no more than 500 feet from door to door.

D Access to a restroom within the facility, such as an office building or strip mall, that is not the responsibility of the
License Office and is no more than 500 feet from door to door.

D No restroom will be available,

L& oo gy el o e T

-

indicate which one of the following the vendor will maintain each day:

Contractor will maintain a wait time of 15 minutes or less in both motor vehicle and driver license.

D Contractor will maintain a wait time of 30 minutes or less in both motor vehicle and driver license,

Twm

indicate which one of the following additional services will be provided to customers to reduce wait times. See Section
2.8.3 for pre-screener requirements. The pre-screener will be assisting customers in the license office for:

75 % or more of all office hours each month

D S0% or more of ali office hours each month

E] 25% or more of sl office hours each month

D Vendor does not commit to providing pre-screener services



rovided to odstomers onié dally basis {imadditionito-the requirementssp

onitor{s) that are a minjmum of32* and will 3t aimirinium display what custorners mustsubmit to complete
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numbersystem (may hemanual on électronic) fon gUstormers a: s theyenter the office, thatis usedona
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cleiy -rmﬂ@fum-w.,J.. anager named below willlbe present in the license
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i Hoi -,':'c!_ ersWeek:

Office Manager named befow will bejpresent at least 75% of dll
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fjse Office Manager named bejow will be present less than 50% of ali
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tion for the Qontract License m.ﬂg
ve.of evalua mma" ever, If the yendor fails to claim
" ”.,,*ﬁ‘r D“‘ﬂ- :-E.:.Jqﬁzﬂ‘i‘jm?ﬁﬁu

inager, as defined in Attachment 3. (Exhibit
g} l" l'T"Um l!-TlL‘IFLT-,ﬂ s hamed as a Contract/Llcense
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Imless it isfor
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lon groposed a itract, andithe percent of
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Yes

‘Manager's experience monitoring and maintaining inveritory.contrals.

Mhﬁmemonmumm Office M

1)? v_ngthe Gunt’lict Limﬂﬂfﬂce Manager been assessed charges forimlssing inventory.during the last mt_u(z)
ﬂ&s inﬁelmlpadw asiah owner; officer, contrdct manager, or.office managerof affother ficense office?

ﬁpntm;‘tllm Office Manager. has been assessed inventory dharges In thellast two. 12) years
in.a total amountequal to or greatér thanwoite-hundred {100} fdollars

L

‘Gontract Uizense Office: Manager hasibeen assessed inventary chargesin. tHgiaWof(%) years.

ina total amoiint less than:one-hundred (100} dollars butequal to o:freiterrﬂ!‘t!nw (59)
dollars.

' eantrict

Al amouit less than fifty, (S0). doltars.

; 6 Ry
ean.respomlhhhrm ’

License OfficeiManager has been assessed mventary chargesin ﬁew{@)mﬁ

e e
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EXHIBIT A {Conttnued)

bl idenﬁfv the Contxgnt License Office Mhnhger’slenperlame In & customer service positlon.

a5

W] The Contract License Office Manager has been in a customer service position for all of the Iu!:{ls years,

D;"ﬂig Contract license Office Manager has worked at least ten (10} years over thelast 15 year:el___n a
customﬁr-'aurvite- position, :

D The Contract License Office Manager has worked at least.sbxi(6) yearsover the last 15 yearsiin a
" customer service position. ;

Mﬁqnttaut License Office Manager has less than sin(6) years of 'émﬁ_lgndéro.vi_arsﬂib'1ast'>15.ii.ha_i:s ina :
cusfomer service position. ]




" 3) inaddition, the Contract License Offle Manager has:

s Lw«_:rkq_gl in a profession over the past ten {40) years with three (3} ormore of the following computer
b ~ programs: {1) Windows 7 or.above; (2) Microsoft Office; inclutiing Excel; Outlook; and Word; (3}

s

fieis : SharePoint; (ﬁ'-lm!m_e't»Expibter,_-!ﬂinrqsoﬁ'ﬂdgq; or Google Chirome; (5} WebEx; and (6) Adobe

. AcrobatReaderor better, |

Bin E Worked in a profession over the past five \(5):years with three/(3} or more of the fallowing .computer

T i " programs: (1) Windows 7.or ahove; {2) Microsaft Office, inclyding Excel, Qutlok, and Word; (3) |
00 SharePoint; (4) Intemet Bxplorer, MicrosofrEdge, or Google Chrome; (5) WebEx; and (6) Adobe.

B fAcrobat Reader.or better, '

e [ 1ot met either of the computen experience qualificatiohs igertfied dhave:

s ey ol

rity; systern will allow the state agency’s Central Office access to
A1 {3y ﬁstm-d’um,gs\iﬂa.the Internet at any time, without
rofbsion, (The state agenay will access on an as needed basis to

¢ Ia dne (1) caneeated, alarm-monttared panic buttan under
rvice counter|s)/desk(s).
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| : EXHIBIT A (Continued)

»and Vendor Quenership, Officers, and Contract Maoapgement Information

The vendor is reguired to name all members, partners, officers, Indlvlduals. and entitles with an ownership interest in
the vendor’s entity in the box below.

For all vendor's officer{s), and any officer(s) of any entity holding an interest in the vendor, Exhibit E, Section B must be
completed for each officer. if additional space is needed attach supplemental documentation:

1) ‘dentify the vendor’s type of entity:

:] General and Business Corporations |
Z Limited 13ability Company {LLC}

D Nonprofit Corporation, Religious organization, and Charitable Organlzation
E

d? Failure to provide the information may result in the vendor’s
onsideration.

i subdivision, and as such, no documentation Is required.



AHIBITA (Continuied)

n ¥ [IMUSE provige
G: hip agreement, bylaws; or.other sitnilar

ars, parthers, officers, individuals; orentitles
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Has a i officer; '.J..._I'_I[f‘“r‘ii.f[-fﬂ‘.]ﬂ_i ot License Office Ma nager; or any entity. an
el

officer.or the GontractiLicense Office Mansger Is orhas been an owner or off
of, had:a judgmentiréndered agalnst tirem in a discrimination-related lawsuit)
Answering yes:to this qliestion shall preclude the Yandor from consideration of
awand of the cor

Hasaniofficer, ovrieror J*H@ﬂ“’il—&-“«'—iiﬁua:lufhr <—riﬂ- @ny state or
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of the contras r}q

Epond: mmﬁ@rﬂgﬂﬂ@mm-m  total of 14 points shall be
it :.:-_»H_g,;-_“’:\-'{ﬁf Hm@m rﬂFDWI ﬁ"ﬂ"

e or fﬂnﬁrf’f@*aa‘:ﬁ ~-rm:¢m-=*;. ''''' erate a license office and:
Lm-m mitiistr: ﬁmmmx iﬁ’ m_J ing
HE Lf'rﬁmﬁ;ﬂh-giﬂﬂ”‘rm'" "1 {{”"}2" &L ﬂﬂ-“u
1o, Qperz |-’Jﬂ'{m BLLEEW& in cancetied
_|-—I Il| 'JLLEJ\,-}'Eﬂ,IE I',-nl "F"{?}a”ﬂf

----=-m::;mmm ’ﬂ*aimi 1"‘LP3L'H the\vendor been an

irap officen of an entity
- ;arzﬁiﬁ’f{ﬂfbﬁfﬁ”mmwﬂ"l-ﬂ"
t'af Revenue, sipce Augh L’,Eﬁé'htl}.ﬂ’-IrT hosn contract to,aper
2 his bee ﬂﬁ\,ﬂ- sfind “for | -fﬁh «ar termingted for breac

Typadd

hi Contract [icgnse Office Manager mustihay
LienseGff f-.:’_"'ll er(a E“'"ll-u | -.ZE “aiffi
gger’ were defined in ‘the R
thy -"u'.inf'f';'.r(.T_'-'i'_'L-m'-:-'-"- i -_'-~_ {

reach, sinte Aygust 4, 2022,
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‘I}le vendor nﬁubstil:mﬂbohe o’ﬁthe Eul]bﬂihg.m oﬁlni*m Yécdhremfédh as*a]l’ﬂllical Subdmﬁ on: i
'+ Documentation issued by the veéndor's goveming body authorizing the submission of the: m gy 1 i

the vendor; or

: vgndﬁt

ive gﬂl;i; an IRS Tax Bﬂd‘nﬂitlﬁrﬁt'ﬂ_r,jhe o e s ) b SRR
i _'“Ymomgmmmmms an|IRS Tax Exempt Entity-as specified’ Bgruw e

[ ,@}@ﬁhalnﬁmﬂlfnﬁvgm@ Service ([RS), citing the vendar’s organization gs ;
;ﬁjjiﬁ} edlonsﬁlthllsl or oycue), ar! 50![eﬂnl, excapt: those cMc

» Meeing mitilites from thewendor's governing/bady authorizing the subimisslon qﬁme,mom:qul bl
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loe-Disabled Vteran Business Entarprise (SDVE) Preferance
or (&) This i DORS ABPLY.and s completed:

074, RSMo, and 1 CSR 40:1,050; the State of Missolirl has a goal of awarding thres
s for the performance of any job or service to quilified service-disdblled veteran business
.mmbﬂwhmmmwmmw 5

!

g

We“ﬂf_'_ ‘hndan!s !ﬁi"'he ased by the State' ofiNissouri in determining whether an tndividual, mmg,@ LY
: ﬂw:ﬁwasaﬁlﬂt Confifm that eath of the following applies to the vendor by selecting all that. W’V R il

Mbuﬁnes ava Missouri firm, corporation;ior individualiop matntalhing a:Missouri‘office or place g:ij,i.rsTnﬁs,
ing n*o“lﬁqﬁo’ﬁa registered agent;

Business, riot lessithan fifty-one percent (51%) of thewstock of which s
rdhﬂmd\unny hHivaal nh'di: d&hled awmﬂﬂul byﬁe




e

i ;-';wJMissol;jl Sewl:,e-DIsahlEﬂ Vataran Business Enterprise Preference Continued

By sigmng be%-lhnertl&th@tl meet the definjtions of a service-disabled veteran and a servige-disabled veteran 5
busthessaenterpﬁse asdhﬂngd in Saction 34,074, RSMb. | further cartify that | meet the standards of a quallfying SDVE as
ﬁsted abnva pursuant to 1 GSR 40-1.050.

Service-Disable Veteran's Name: S - [ servive-Disabled Vateran Eusiness Enterprise' Name

James Koester | |LO Management LLC

Eﬁ@hﬁk’“e*m’s’ﬁkﬁﬁmé. f | Missourradiress ofSema-DIs-lbledVeteran Bvl.ltlnes.s Emerprlsa = ::-".' )

o/ | {2024 Crimson Meadows Drive, Ofallon, MO 63366 #
(573) 470-9800 | INA a
| e “Emadl Address i -  F Sy 4] : ;‘T
‘12!20/2022 ; lmmanagememjlm@gmail com —I o

priatesstatement befow and, if applicable, provide the requested information.

documents specified herein to the Office of Admiinistration, Division.
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EXHIBIT D
Business Entity Certification, Enrollment Documentation and Affidavit Of Work Authorization

I ) EEETI
RE= SR TR S L

LY 115

The vendor rmust certify their current bus!
Exhibit,

Section A - To be completed by a non-business entity as defined below.

ness status by complating eithar Saction A, Sactlon 8, or Section C on this

Section B - To be completed by a business entity who has not yet completed and submitted documentation pertaining to
the federal work authorization program as described at hitps://www.e-verify.gov/.

Section £ - Yo be completed by a business entity who has current work authorization documentation on file with a
Wissouri state agency induding Division of Purchasing.

Busiiwess entity, a5 defined in Section 285.525, RSMo, pertaining to Section 285.530, RSMo, is any person or group of
persons performing of engaging in any activity, enterprise, profession, or occupation for gain, benefit, advantage, or
Breithood. The term “business entity” shall include but not be limited to self-employed individuals, partnerships,
cotporations, contractors, and subcontractors. The term “business entity” shall include any business entity that
possesses a business permit, license, or tax certificate issued by the state, any business entity that is exempt by law from
afivining such a business permit, and any business entity that is operating unlawfully without such a business permit.
__ entily” sha ih_dudea'i

oye: :g_r entities utilizing the services of direct sellers as defined in subdivision

= - B A : ' ntity includes Missourt schools, Missouri universities (other than
[ ¥ state schools, out of state universities, and political subdivisions. A
L £

encles and federal government entities.

DOES NOT CURRENTLY MEET the definition

. B5Mo pertalning to Section 285.530, RSMo as stated abave, because:
e below)

e —y S p—

{Company/indiddual Name)
and if the

{Compeny/individual Name)

oma a business entity as defined In Saction 385,525, RSMo
e of any sarvices as a business entity, '

mplete Saction B, comply with the requirements

montation required in Section B of this exhibit,
© L % | .

Ive‘i Slgmluo :
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EXHIBITD (Continued)

e already on file with the State of Missour. If completing Saction B, do not cormplete Sectlon C.)

{Complete the foilnmng if you BO NOT hava the E-Verify documantation and a cutrent Afftdavit of Work Authonzatmn i

1certify that L@‘M#ma‘men,t”uié- it MEETS the defirition of a business ..éntitv iy
{Busihess Entity Name)
| defined in M pettaining to Section 285,530, RSMo.
Authorized Busiess Entity Representative’s Name | | Authorized Business Entity 3
_L_ James Kne_s_ter Owner
i } Acoresentativers Signature | Gk e Torsignature infornation, Business Entity Name ]
| Glopres 'fr’mz;;_» LO Management LLC

Email Address

 |i202022

_lomanagement.jim@gmail.com

Phone: 888-464-4218; Emall: e-verify@dhs.gov) with respect to the
_ i:')_n'gr_a_m ‘who are proposed to work in connection with the services

Q,U signature page complated and signed, at minimum, by the
Secy r{br - Verification Division. If the signature page of the MOU lists




Who meets the'Seation 285,525, RSMo, db

Yig

3 ,L'L_,Lm.,i inof.a i_-,’u_ihU.iJ!-i:Ui*'._’_a'(u["hrfa:hu;ﬂs?.-f' dnd return the
OTR -“._1,'1-:.“) 2ation, -

ection B Affidavit-of Work Authorizatlon properly hotarized and submit as an attachment:
osal. Please hame the attachme ,m(j .,;:}.Ii[fllhu MM{leﬂm’iﬂﬂw "mudmuf}n!
Name of Bus ;:*:lu.u 1._1|'.ffﬂ. .[M lb.* it

th, affirm LO | L&lﬂlw R Mféﬂtaﬂmﬁ:mu{ﬂsu.;a[-,u:'t:
mﬂtu{m u'@]'
federal work | l‘Lm_,_.J"HﬁID Jﬁﬂmm.{l < hired after enrolimentin the
: M-n, ek, mm**‘@ﬁaﬁm?ﬁﬂ@uﬁaﬂm vith the State of Missopri for
ntract{s), if awarded 'inaccory L._E""“' Whl'}ﬁ:‘* tion 285.530; RSMo. iialso affirm that
mimil g e rwhangmmmmmmm erson who is an
¢ ':-.m)

memhmmwm@c smtrac (éi}&:m re duration ofth

;:‘

__first belng

.-r,,'J
3

a
< 1mmm&”7 5501

J.'h-

11\ imie-of State)




el et

you 'WE"--r;:__#t_hgfgﬁugﬁﬁwemmn and a current Afﬁdavit-ofWoikjhuthdﬁM'm .

utl; If completing Settion.C, do ot complete Sectlon B1) i

L CURRLENT BUSINESS EMTITY STATLIS

‘MEETS the definition of a busiriess entity @5

T-

akch L Ehg i (_éusinm Entity Name) .
defined jn Section 285.525,. Via pertaiping to Section 285.530, HSMo and have enrdlled and currently participates in
mgf’-_vaﬂr ﬁedml Work-aﬂﬂiﬁﬁiiﬁo}\em'with respect to the émployees hired after enrollment in the program

; Uﬂ'@arepmposei} o wortk iniconnection’ with the services relatéd to contract(s) with ithe State of Missouri. We have :
pre\nnuﬂi hmvided'-ducumenﬁ!'lnn'ﬁj;a‘li‘l!'sso_ur_i state agency. oﬁglﬁlﬁc-uﬂive'rs!ﬁirﬂi_atmfns enrollmmt:ami.
p-ﬂchation in the E-Verify federal work authorizatian pragram. The documentation:that was previously provided
included the following.

. % The E-Verify Employment Eligibility Verification page OR ajpage from the E-VerifyMemorandum of

Understanding (MO} listing the vendoris pame and the: MOV signature page ‘dompleted and signed by the:
: vendor'sand the Department.of Homeland ‘Secupity —Verification Division..
. * A cunent, notarized Affidavit 6f Wark Authorization (muistbe completéd, signed, and notarized within the past

5 e Mo B

: Harris-Stowe State:Unisersity =6t Lotis; Missoun Southern Stafe
“Northwest Missouri State Uniyersity —Maryville; Southesst Missourt State

known)

umentation Submitted (if

e e

S S SE—




T EXHIBITF
; Anti-Discrimination Against Israel Act Certification

tion RSMo, precludes entering Into a contract with a company to acquire productsand/or sefvices “unless
the contract includes a written certification that the company is not currently engaged in and shall not, forthe
- duration of the contract, éngage In a boycott of gaods or services frotn the State of israel; companies doing business

in or with Israel or authorizedby, licensed by, or organized unider the laws of the State of Israsl; or persons or entities
doing business in the State of israel.”

The statute provides two exceptions for this certification: 1) “contracts with a total potential ﬁﬁe;of’less ﬂ'.uan oﬁn‘a_
hundred_ thousand dolkars” or 2) "contractors with fewer than ten employees.” Therefore the following certification is
tequired prior to any contract award,

Section 34.600, RSMo, defines the following terms:

ited lfability company, or other entity or business association, including
o subsidiaries, parent companies, or affifiates of those entities or

¢ harm, or otherwise limit commercial refations specifically
or-with Israel or authorized by, licensed by, or organized under

nder the laws of the State'of Israel; or persons or entities doing

i th% oycott action at the reqguest, in compliance with, or In

Isragl; companies doing businessin or with Israel or autherized by,
State ofilsrael; or persons or entities doing business in‘the State of
dir ,Hu'a't'!a company is participating in a boycott of the State of
authorized by, licensed by, or organized under the laws of the
islet ithe State of lsrael; provided, however thata company that
ed to be participating In a boycott of the State of Israel;

r red by, licensed by, or arganized under the laws of the State of
ite of Israel if other factors warrant-such a conclusion.

i e R
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EXHIBIT F Continued = ! -.
i /
'a

Compihte the \eut:on tha‘c 1pphes belm.:

qECTION .L\ f\.()!'\. CD[\'H‘AN\ INH!Y

\cartifythat e : currently DOES NOT MEET

1 {Entity Rame}
the definition ofa company as defined. in'w_m but that if awarded a contract and the entity’s business
status changes duririg the life of the contract to become a “company” as defined in Section 34.600, RSMo, and the entity,
has ten ¢r'more employees, theh, prior to the'delivery of:any setvices and/or supplies as a company, the entjty agrees ta
compliwith, complete, and retum SectionC to th&Department of Révenue at-that time

b o e tar sign

Mﬂ:n‘nr.erf lieptwm_hﬁﬂ_'x Name [ Authorlred Represmllllve’s Signature
I S ——— — e : ' - -
i Entity Name 1 Date

_ MEETS the definition of a

‘[Entity Name)
andicurrently hasless than ten employeesbut that if awarded a contract and
yee£s to ten or more during:the life of the contract, then said company shall

zlzﬂi esenhh%yﬁmamrz .

l. 12/20/2022

MEETS the definition of

banhrNam.l‘.l
has: tén or more emplovaes ang s notcurrently engaged ina hoynott




